
Switching has never 

been easier.

Tired of your 
CMMS? 

At FSI, we believe hospitals deserve more from their 
CMMS -  it should be your one stop-shop for success. 
Say goodbye to clumsy interfaces, a tool that employees 
struggle to learn, or an unreliable support team that 
leaves you with never-ending questions. That’s why 
we’re making our software easier to attain for healthcare 
systems feeling left behind by their current providers.
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Simple data migration

Data is at the heart of everything we 

do at FSI. We believe that having 

complete, accurate data is central to 

long term success, which is why we 

help new customers with data 

migration from their previous system 

every step of the way. We’ll work 

with your team to ensure a seamless 

migration so there are no gaps in 

your organization’s data.

Highly rated support

As you train employees and complete 

the implementation process, FSI 

supports your team with a three-

pronged approach. First, our 

experienced, in-house support team is 

ready to answer questions and guide 

you during your transition. Next, our 

Customer Success team guides your 

long-term progress by ensuring you’re 

reaping all the benefits CMS has to 

offer. Finally, our 24/7 online 

community, The Neighborhood, 

provides a platform to all FSI 

customers to share best practices and 

learn from peers in the industry.




Constant innovations

FSI has been in the healthcare 

industry for over 20 years by 

continuously evolving and adapting 

to the needs of hospitals. Our team 

is constantly developing customer-

led improvements based on 

feedback from the hospitals we 

work with and emerging challenges 

and needs in the industry. With 

monthly releases and an open door 

to provide product feedback, you 

can depend on CMS to keep up with 

your team’s requirements.




FSI is making it easier than ever for hospitals to partner with 
the leading CMMS for healthcare system professionals.
 

FSI’s Custom Maintenance Software (CMS) is built by and for healthcare professionals. From 
services, like on-site barcoding, to software helping you streamline and refine asset 
management, CMS offers everything a healthcare system needs in one suite of products.




About us


FSI provides cloud-based computerized maintenance management software built for 
healthcare professionals. CMS manages over 650 million sq. ft. of facility space and 
surveys another 50 million sq. ft. every year to give you usable, useful operations 
management data. Adopt a comprehensive, intuitive, and scalable CMMS to empower 
your staff and optimize your operations. 


To learn more about FSI, please visit our website at  www.fsiservices.com
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Here’s what customers say about switching to FSI


“I love how user-friendly CMS is and how easy it is to add any line of 
data that I need for assets. That’s been really key.  I can go in and 
quickly add that user-defined field and it becomes permanent. That’s 
been a huge lifesaver. It’s definitely not something we could have 
done with our previous solution.”

Courtney Haschke, 

Biomedical SupervisorMichael Bilodeau, 

Business Operations Manager

“FSI’s CMMS is miles better than what we were 
using. I continuously saw FSI and CMS coming up 
in conversation. People constantly mentioned 
how satisfied they were with the product. I never 
heard anything negative. It blows the competition 
out of the water.”

Nick Zauner, 

Executive Director, Facilities Engineering

“With our old CMMS database, it wasn’t possible to get data 
that we could believe in. Now we have a solid data platform on 
which to base decisions. We’re can look at individual pieces of 
equipment and say, ‘How many times has this broken down? 
What has the cost been?’ We can rank equipment based on 
performance, and we prioritize replacements and capital 
investments.”

“FSI has become the backbone of our record keeping 
and compliance documentation. When we went to 
market for a new CMMS we figured we’d find just 
another vendor. What we got was a true partner in 
FSI. They’ve taken ownership of our issues.”

Robert Setters, 

Plant Operations Manager 

http://www.facilitiessurvey.com

